CONTACT FORM PRIVACY NOTICE
termal.com.tr Contact Form | Termal Elektronik ve Devre Elemanları Sanayii Ticaret A.Ş.
Data Controller
Under Law No. 6698 on the Protection of Personal Data (the "Law"), your personal data is processed by Termal Elektronik ve Devre Elemanları Sanayii Ticaret A.Ş. ("Termal Elektronik" or the "Company") as data controller, within the scope described below.
	Trade name
	Termal Elektronik ve Devre Elemanları Sanayii Ticaret A.Ş.

	Address
	Kartaltepe Mah. 2. Yalçın Sok. No: 51/1 Küçükçekmece / İstanbul

	Telephone
	(212) 598 95 00

	E-mail
	kvkk@termal.com.tr

	Registered e-mail (KEP)
	termalelektronikdevre@hs03.kep.tr



Scope
This notice concerns the personal data of persons who send a message to our Company through the contact form on the Contact page of the termal.com.tr website.
Personal Data Processed
	Data category
	Personal data

	Identity
	Name

	Contact
	E-mail address

	Request information
	The content of your message

	Transaction security
	Date and time the form was sent, IP address



Please do not include special categories of personal data, such as health, religion or criminal records, or information unrelated to your request in the message field.
Collection Method
Your personal data is collected electronically from you when you fill in and send the form; the date, time and IP address of the submission are collected automatically by the server.
Purposes and Legal Grounds of Processing
	Purpose of processing
	Legal ground

	Receiving your message, forwarding it to the relevant department, evaluating it and responding to you
	Article 5(2)(f) of the Law: legitimate interest; Article 5(2)(c) if your request relates to the conclusion of a contract

	Preventing misuse of the form and automated submissions
	Article 5(2)(f): legitimate interest

	Using records as evidence in possible disputes
	Article 5(2)(e): establishment, exercise or protection of a right

	Responding to requests of competent authorities
	Article 5(2)(ç): legal obligation



Transfer of Personal Data
Hosting and IT service providers: Within the scope of providing the website, the form infrastructure and the corporate e-mail service, as data processors.
Competent public authorities and judicial bodies: Upon request and to the extent permitted by law.
International Transfers
Within the scope of the corporate e-mail service used by our Company, your correspondence and form notifications may be stored with service providers whose servers are located abroad. Such transfers are carried out by ensuring one of the appropriate safeguards set out in Article 9 of the Law.
Retention Periods
	Record
	Retention period

	Form messages and correspondence
	2 years from the conclusion of the request; 10 years, as required for commercial records, if the request turns into a commercial relationship

	Transaction security records
	2 years



Personal data whose retention period has expired is erased, destroyed or anonymised in accordance with the Personal Data Retention and Destruction Policy.
Your Rights and How to Apply
You may submit requests regarding your rights under Article 11 of the Law, together with information identifying you, in writing to Kartaltepe Mah. 2. Yalçın Sok. No: 51/1 Küçükçekmece / İstanbul, to our registered e-mail (KEP) address termalelektronikdevre@hs03.kep.tr, or from an e-mail address you have previously provided to our Company and that is registered in our systems to kvkk@termal.com.tr. Your request will be concluded free of charge as soon as possible and within 30 (thirty) days at the latest, depending on its nature. If the process requires an additional cost, the fee set out in the tariff determined by the Personal Data Protection Board may be charged. You may use our Data Subject Application Form for your request.
This English version is provided for information purposes. In case of any discrepancy between the Turkish and English versions, the Turkish version shall prevail.
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